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being adopted, and the opportunity for change. These
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Introduction
Font size: 9pt
80-100 words

behaviours), have the highest likelihood of adoption, and

Let the lawn go brown during dry
seasons or replace it with drought
tolerant plants

These behaviours
impact on houser

behaveurs * Flushthe tolet ess Cptakein the pop. 0L 51282 9Pt
Water the garden in early morning . 180-220 words
; o ) promoting these t
and evening, and only if it needs it :
demand-reductio
Use a low-flow shower head
These behaviours
impact on houset
High impact Install greywater system but with a low like
gnimp ¢ Connect rain tank to bathroom and of financial cost. t
behaviours, .
C laundry also be a barrier fi
limited by - . ;
Buy water-efficient, front-loading behaviours.
cost . ;
washing machine
Consider promotil
whenincentives ¢
These are easy be
Fill the washing machine or Individually, they t
dishwasher but contribute to |
Easy Avoid rinsing under a running tap - savings when cor
behaviours scrape plates behaviours. Consi
that add up Turn off taps when cleaning teeth or these behaviours

www.watersensitivecities.org.au

© 2016 - CRC for Water Sensitive Cities Ltd.

shaving
Wash the car less

campaigns that a
behaviours, or fos
identity and socia

Australian Government

artment of Industry,
Innovation and Science

Copy w/icons

Business

Cooperative Research
Centres Programme




© Foctios lenm aren - owlawno ga brown The Impact-Likelihood

® Use drought-resistant grass H
® Connect rain tank to bathroom Matrlx
® Buy water-efficient front-loader

* Add cistern weight to toilet

@ Install & use pool cover Some water-saving behaviours are popular

5 [EVE S ErEr SreES with high ‘likelihood’ of uptake but result in
@ Connect rain tank to garden _ limited water-savings (low impact), as shown
‘ ® Flush toilet less often in the Matrix image (left). Considering both
* Install dual-flush toilet . T
o Lo Towy SlhemEr impact on water use and likelihood of uptake
* Use a broom, not hose, for cleaning can help refine selection of behaviours for

® |rrigate in morning or evening

® Water garden according to conditions behaviour change campaigns:

'6 ® Collect shower water for garden
= @ Group plants with similar needs * The top right quadrant includes high-impact
= ° © Mulch garden regularly behaviours that may already be adopted.
csesiiiclohiglcleianiblants Ensure these behaviours are adopted and
@ Use a watering can, not hose intained
@ Connect grey-water to garden maintaine:
@ |nstall efficient irrigation ) o
* Ensure washing machine is full * The top left quadrant includes high impact
® Fix leaks in the house . behaviours with potential barriers to uptake.
@ Turn off taps when brushing teeth Consider addressing these barriers.
@ Don't use in-sink disposal unit
3 ® Choose water-efficient pool filter i
5 @ Install water-efficient taps ¢ Larger dots on the matrix reflect greater
® Wash car less often nnnnrtiinitv far channa
e Don't use running water for rinsing .
e Full dishwasher for every wash COpy W/Image
@ Buy water-efficient dishwasher F .
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Developing the Impact-Likelihood Matrix
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Measurements of impact and likelihood of water-saving from most likely (lowest effort) to leastli  Fgnt size: 9pt
behaviours are the core of the Impact-Likelihood Matrix, and,
with “opportunity”, form the basis of choosing behaviours for Opportunity: ‘Opportunity’ is the percer 200-230 words

targeted interventions. households who have not yet taken up t

data is taken from the Australian Bureau
Impact: The amount of water saved by each behaviour has CRC for Water Sensitive Cities’ national
been quantified and ranked using scientific studies to form The capacity to change behaviours is gr
an ‘Impact’ score. High impact behaviours are those that that have high opportunity.

save greater amounts of water (see full report for details).
The actual amount of water saved from

Likelihood: The ‘likelihood’ data comes from a survey of behaviours may vary according to houst
Australian adults which identified the effort they thought it size, climate and other environmental cc
would take to perform certain behaviours. Three types of suitability of each behaviour may vary ac
effort were rated: physical, mental and financial. matrix is intended to help you select whi
For each behaviour, the highest rated effort was recorded. prioritise in your particular area.

The likelihood score is the reverse ranked order of the items

This research was conducted as part of Accelerating transitions to Water Sensitive Cities by influencing beh:
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solution to the issues of drought, flooding, and pollution. Specifically, it seeks to address the issue that the
which householders can act to help address these challenges through the identification, prioritisation and 80-100 words
of behaviours that assist in transitioning to greater water sensitivity.

Further reading

How influencing behaviours can accelerate the transition to a water sensitive city (
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