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2.1  Water literacy – To improve citizens’ knowledge of the water cycle, the water sector and the current state of water affairs so they can actively participate in decision 

making. 
 

Rating Scale Guiding questions Suggested data collection sources 
1. Generally little or no understanding of the water cycle and no interest 

either.  
 
2. Some interest in the water cycle but limited understanding  

 
3. People have some interest and a general understanding of most 

parts of the water cycle. People have some understanding of the water 
sector, sufficient to know what they are paying for and where key 
responsibilities sit organisationally 
 
4. People have general interest in and a thorough understanding of 
the water cycle. People have a general understanding of the water 
sector to know what they are paying for, where key responsibilities sit 

organisationally and the current water situation broadly. People are aware 
of the existence of water sensitive solutions. Reasonable 
participation rates for the outreach programmes the water sector 

provides.   
 
5. People have a deep interest in and thorough understanding of the 
water cycle and the water sector. People know what they are paying 

for, where key responsibilities sit organisationally and details of the 
current water situation politically, technically and environmentally. People 
have strong interest in the potential of water sensitive solutions. 
Outreach programmes are developed by, or in close collaboration 
with, the community and yield high participation rates.  

 

Citizen engagement 

Do people have a general understanding about the water sector and 
know what they are paying rates for? 
 
How knowledgeable are people about the water cycle? 
 
What proportion of people are aware of the current state of water aware 
affairs at a local, state, national and international level? 
 
What opportunities are available for people to acquire knowledge about 
the water sector, the water cycle and the current state of water affairs? 
- Water education included in school curriculum 
- The number and frequency of events about water (e.g. water festivals) 
- The number of community group presentations about water 
- The number of outreach programs organised developed in 
collaboration with community and run by the water sector and the 
number of attendees. 

Check websites of water authorities, 
Councils and Board of Education 
 
Existing surveys and market research 
about people's knowledge of water  
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2.2  Connection with water – To foster pride and connectedness of people with water through improved understanding of water's role in landscape. 
 

Rating Scale Guiding questions Suggested data collection sources 
1. Community lack connection with water-related assets. Water is not 
recognised as contributing to sense of place. 

 
2. Community feel some connection with water-related assets. Water is 
recognised as contributing to sense of place in some parts of the city, 
but water’s support of green infrastructure is not appreciated. 
Connection to water can be positive or negative.  

 
3. Community feel a reasonable connection with water-related assets. 
Water is recognised as contributing to sense of place and 
neighbourhood character in many parts of the city. Water’s support of 
green infrastructure in the neighbourhood is appreciated for its role in 
gardens (public or private) only.   

 
4. Community feel a strong connection with water-related assets. Water 
assets in their neighbourhood makes people feel proud. Water is 
recognised as contributing to sense of place and neighbourhood 
character in most parts of the city. Water’s importance for supporting 
green infrastructure and delivering broader liveability in the 
neighbourhood is appreciated by many people. 

 
5. People feel a strong connection with water-related assets. Water 
assets in their neighbourhood makes people feel proud. Water is 
recognised as being a major determinant in sense of place and 
neighbourhood character in all parts of the city. Water’s importance for 

supporting green infrastructure and delivering broader liveability is 
recognised and celebrated by everyone.  

 

Community connection 

Is water recognised as part of the neighbourhood and is water 
appreciated?  
 
Do people feel connected to water?  
 
How proud are people of natural and constructed water assets? Do 
people feel proud of their neighbourhood due largely in part to water?  
 
How much is water celebrated? 
 
Is water considered to be an asset to the neighbourhood? 
 
Consider religious or cultural connections to water. 
 

Conduct a (sample) survey of residents 
to gather information about dot point 1 
and 2 and/or use local survey results 
about perceptions of water 
 
Park visitation numbers (visitation 
information about parks where water is a 
main feature) 
 
Conduct a (sample) survey of various 
parks (where water is a main feature) and 
note the number of visitors. 
 
Refer to urban planning documents, note 
the number of water-related artworks e.g. 
water features, fountains etc. 
 
Contact Council Events Manager (or 
similar) and community groups about 
festivals where water is the major theme 
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2.3  Shared ownership, management and responsibility of water assets – To increase the extent to which the community is an active participant in creating, 

operating and maintaining the water system and its infrastructures. 
 

Rating Scale Guiding questions Suggested data collection sources 
1. No shared ownership and management by households or 
communities. Responsibility of water assets is with formal water 

governance organisations. No desire, or even opposition, to changing this 
situation. 
 
2. Ownership, management and responsibility of water assets is with 
formal water governance organisations, except for local ad hoc water 
management solutions implemented by households. These local water 
management solutions are not monitored by a designated authority. 

 
3. Households and communities drive a small role in the ownership 
and management of local water management solutions. These local 
water management solutions are monitored by designated authorities 

to inform formal planning and management systems.  
 
4. Formal water governance organisations encourage households and 
communities to have a role in the ownership and management of local 
water management solutions. These local water management solutions 
are coordinated and monitored by designated authorities to inform 

formal planning and management systems. The design and 
implementation of the neighbourhood’s water servicing has been 
informed by the community. 

 
5. Formal water governance organisations encourage and enable 
households and communities to play a significant role in the 
ownership and management of local water management solutions. These 
local water management solutions are coordinated and monitored by 
designated authorities to inform formal planning and management 
systems and ensure they connect with other local water networks as 
part of an integrated system. The design and implementation of the 
neighbourhood’s water servicing has been done in close collaboration 
with the community.  

 

Operation and maintenance 

What is the proportion of local assets? What kind of assets are they e.g. 
rainwater tanks, raingardens, wetlands, waterways? 
 
To what degree does community own, operate and maintain water 
assets? 
 
What is the level of interaction between governance organisations and 
community? Are there meetings run by formal water governance 
organisations (utilities, councils), about water assets with community 
representatives/members present? 

Do the local solutions inform part of broader regional water strategy and 
planning?  

 

Evidence used to decide that there are 
community owned and managed water 
asset. E.g. asset data base on private 
properties, planning applications, bureau 
of statistics, etc. 
 
Gather data from water utility community 
surveys and meetings?  
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2.4  Community preparedness and response to extreme events – To empower citizens to cope with impacts associated with an extreme water-related event 

and minimise the severity and duration of its impact. 
 

Rating Scale Guiding questions Suggested data collection sources 
1. No formal or community response plans are in place to respond to a 

water-related extreme event, and the community is not prepared.  
 
2.  Communities have some capacity to respond to extreme events due 

to either social opportunities and connections or formal emergency 
services. Regional response plans exist but the public is poorly 
informed about them. The public is generally not well prepared at the 

household scale for an extreme event. 
 
3.  Communities have capacity to respond to extreme events and are 

generally prepared, either through social opportunities and connections or 
formal emergency services. Either the informal or formal system is more 
dominant than the other, creating a locked-in and at-risk system. 
Regional response plans exist and the public is generally informed 
about them. Some of the public prepared at the household scale.  

 
4.  Communities have capacity to respond to extreme events and are 

well prepared. Both social opportunities and connections exist as well as 
formal emergency response measures, and each function well but 
separately. Regional response plans exist and the public is well 
informed about them. Household plans complement these regional 
response plans.  Efficient emergency services provide regular 
community engagement to facilitate preparedness to cope at the 
household scale.  

 
5.   Communities have a strong capacity to respond to extreme events 

and are well prepared. Both social opportunities and connections exist as 
well as formal emergency response measures, and they function well 
together to support a robust emergency response system.  Strong 
relationships between emergency services and citizens create 
resilience networks capable of mobilising action before, during and 
after an extreme event. Regional response plans exist and the public 
has contributed to their development. Household plans complement 
these regional response plans. Efficient emergency services regularly 
engage with the community to facilitate preparedness to cope at the 
household scale. 

 

Citizen engagement 

How aware is the community of the risks associated with extreme 
events? 
 
How prepared are the community to respond to an extreme event? 
 
What information and education campaigns are provided to the 
community? 
 
What formal emergency services plans are in place?   
 
What resources are committed to community engagement and support? 
 
What response plans do households have in place? 
 
What communication channels are established for community to access 
before, during and after an extreme events? 
 

Refer to disaster management plans, 
emergency plans, etc., to provide 
evidence that emergency services cater 
to both regional plans and household 
scale plans 
 
Regulation and policy documents 
 
Education and engagement programs 
 
The measures in place e.g. designated 
areas specifically designed to 
accommodate citizens in the event of a 
disaster 
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2.5  Indigenous involvement in water planning – To ensure indigenous economic, cultural and/or spiritual interests are considered in the planning and management 

of water systems 
 

Rating Scale Guiding questions Suggested data collection sources 
1. Little, or no recognition of indigenous interests and knowledge in the 

planning and management of water systems. 
 
2. Informal recognition by water policy makers, planners and/or 

managers of indigenous interests and knowledge in water system 
planning and management. 
 
3. Broad policy and frameworks in place to recognise indigenous 

interests and knowledge in water system planning and management. 
Some attempt to involve indigenous people and cultures in the planning 

and management of water systems. 
 
4. Detailed policy and frameworks ensure that indigenous economic, 

cultural and/or spiritual interests and knowledge are considered in water 
system planning and management. Indigenous people and cultural 
involvement in water planning and management is common, driven 
and supported by formal requirements. It is common practice to 
protect and enhance the cultural associations with water systems.    

 
5. Comprehensive policy and frameworks ensure that indigenous 

economic, cultural and/or spiritual interests and knowledge are 
considered in water system planning and management. Legislative 
requirements mandate indigenous representatives are included in 
governance activities and are effective in giving a voice to indigenous 
interests and knowledge. Legislation requires that cultural 
associations with water systems are protected and enhanced. 
Indigenous knowledge is actively sought and valued as a part of 

water system planning. 
 

Water system planning 

How well are the different perspectives by indigenous people included 
in water planning and management? 
 
What examples exist that demonstrate indigenous economic, cultural 
and/or spiritual interests are considered in planning and management of 
water systems?   
 
Legislation and regulation 

Does legislation exist that mandates indigenous representatives are 
included in governance activities? 
 
How does this translate in representation and positions held within 
organisations? 
 
Policy and strategy 

How much is this part of official policy and the identity of the 
organisations? 
 

 

Interviews or surveys within organisations 
 
Legislative documents 
 
Policy documents 
 
Identify formal roles for indigenous 
people 

 


