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Urban communities want  
water sensitive cities

Water is integral to almost every feature of the urban 
landscape, and enables our cities to be productive, 
liveable, sustainable and resilient.

We achieve water security by using all available water 
sources, having an informed and engaged community, 
and using green technologies.

 

Building from the CRC for Water Sensitive Cities 
(CRCWSC), Water Sensitive Cities Australia helps cities 
and towns apply the latest science to local priorities.

Here’s how we do it:

• We help partners coordinate 
their knowledge investments 
to achieve greater impact 
and leverage. State-based 
programs are designed by local 
partners.

• We deliver a program of 
activities in each state, shaped 
by local needs and aimed at 
mainstreaming water sensitive 
practices. Partners can access 
internationally recognised 
experts to advance local water 
sensitive practice.

• We connect up regional 
networks into a national 
dialogue, so that cities learn 
from each other. This national 
network provides a collective 
voice to influence policy and 
regulation across these scales.



Mainstream policy and practice  
is the next step

Australia’s urban water sector is internationally 
recognised. The CRCWSC’s contribution has been 
significant, delivering research that will generate $600M 
of benefit over 15 years (from 2012–13).1

But scaling up water sensitive cities (WSC) principles 
and practice means we need to move rapidly from 
demonstration projects to business-as-usual 
application.

WSC Australia was established in 2018 to make water 
sensitive cities mainstream practice. Since then we have 
delivered projects across Australia and internationally 
that apply the CRCWSC’s research and tools.

When the CRCWSC completes its program in June 2021, 
WSC Australia will continue the water sensitive cities 
mission.

With national and international perspective and 
networks, Water Sensitive Cities Australia provides 
a proven mechanism for industry, government and 
researchers to keep collaborating and taking water 
sensitive practice mainstream.

1 https://watersensitivecities.org.au/content/ey-impact-to-date-future-potential/

We also remain connected to research. WSC Australia 
will participate in new research initiatives on behalf of 
our partners, helping them attain better leverage on 
their research funding.

We exist to continue the mission of the 
CRC for Water Sensitive Cities:

• Undertake interdisciplinary research 
on water problems

• Synthesise this research into 
practical solutions

• Influence policy, regulation and 
practices to mainstream adoption

https://watersensitivecities.org.au/content/ey-impact-to-date-future-potential/


By joining us, you  
can benefit

Australian and state and territory governments benefit 
from:

• Evidence to support policy, regulation and 
strategy that achieves:

 – More efficient and effective management 
of scarce resources

 – Integrated household, local, city and 
catchment-scale action

 – Community resilience and recovery from 
extreme events

 – Opportunities from city networks, regional 
community collaboration and international 
profile and relationships

• More effective policy delivery through direct 
engagement with industry opinion leaders and 
established communities of practice.

Water utilities benefit from:

• Piloting and scaling up technologies that better 
integrate centralised and decentralised 
solutions and make more effective use of all 
water sources

• Developing planning approaches to 
better service out of sequence urban 
development 

• Developing the case for policy and 
regulation reform to support innovation 
and better solutions for customers

• Support to move innovation beyond 
pilot projects to application at scale as 
part of business of business as usual 
practice

• Stronger business cases and better 
answers to the question of who 
should pay and how?



Consultants benefit from:

• Early access to emerging research knowledge 
and tools, providing market advantage 

• Enhanced brand value through connections to 
leading edge research

• New pathways to markets through the global 
network of research and industry collaborators

• Insights into market priorities and emerging 
trends and issues 

• Relationship building opportunities

Local governments benefit from:

• Advice on adapting policy and regulation to 
encourage water sensitive urban design

• Tools and resources for designing solutions 
to emerging issues such as urban heat, and 
existing challenges such as open space 
planning

• Enhanced collaboration with other local 
government and state agencies on planning, 
delivery, funding and lifecycle management of 
water sensitive urban design

Land developers benefit from:

• Early access to emerging research knowledge 
and tools providing market advantage 

• Brand positioning and social licence

• Advice on developing innovative sustainability 
solutions

• Line of sight on research to policy and the 
direction of future regulatory and operating 
environments 

• Strengthened relationships with approval 
agencies (e.g. local governments, state 
planning authorities)



Here’s how we make water 
sensitive cities mainstream

Mainstreaming water sensitive practices requires 
action across multiple fronts. We offer value through six 
integrated services:

Research 
and 

development
Impact

support

Education
and 

training

Thought 
leadership

IP stewardship

Fostering 
communities 

of WSC 
practice

• Broker investment in and 
create new knowledge, 
tools and innovation

• Connect industry 
problems with research 
capabilities

• Nurture interdisciplinary 
research–industry 
relationships

• Create markets for and 
demonstrate new WSC 
practices

• Support practical 
application of WSC 
integration opportunities

• Strategic advice
• Research translation

• Advocate for WSC policy, 
regulation and practices

• Challenge status quo based 
in leading WSC science and 
experience 

• Highlight innovative approaches 
and applicationsprofile

• Build new industry  
capabilities

• Train emerging professionals
• Leverage partner network to 

develop and deliver content

• Provide ready access to IP 
spanning from high level 
vision to detailed designs, 
across multiple scales, 
sectors and organisations

• Provide a framework for 
linking methods and tools

• Curate and analyse city data 
to support comparisons

• Steward the circular economies 
mission

• Drive WSC mainstreaming activities 
• Foster a global community of 

practice
• Nurture city-to-city learning, 

connection, collaboration and 
resource sharing 



WSC Australia is a not-for-profit, mission driven 
organisation. We welcome partnership at three levels:

Tier 1 partners guide WSC Australia’s strategic direction 
by nominating the Advisory Group and leading state hub 
project prioritisation. They also play an important role in 
prioritising national projects.

Tier 2 partners determine and participate in local 
projects, as well as joining national projects and 
communities of practice.

We’re looking for partners

Funding allocation and example activities

Tier 3 partners can access information, tools and 
communities of practice. They participate in project and 
community of practice activities.

Our operating model prioritises local projects to support 
water sensitive cities and towns in each state. The 
level of local partner funding determines the size of the 
budget in each state.

Local projects - 60%

National initiatives - 25%

Corporate - 15 %

Knowledge platform - online library
of tools and research

National communities of practice

National capacity building events

National and international 
benchmarking and insight reports

National research initiatives

National advocacy

Forging international partnerships

Case studies

Local, applied reserach projects

Adapting CRCWSC tools to 
local contexts

Independent facilitator for state 
collaboration

Advocating for state policy, 
regulation and practice 
reform (e.g. submissions, 
presentations, networking)

Local communities of practice - 
connected nationally

Local knowledge sharing forums 
informed by national insights, 
experience and speakers

Regional Manager to 
coordinate all the above



Water Sensitive Cities Australia

watersensitivecities.org.au

PO BOX 8000 Monash University LPO, 
Clayton, VIC 3800, Australia Australia

Our university ownership continues 
our connection with the research 
sector, enabling deep research– 
government–industry partnerships.

Working within the guidance set 
by our owners, WSC Australia’s 
governance arrangements ensure 
that roles are clear, information 
flows appropriately, and partners 
can influence the strategic direction. 

Our structure includes state-based 
hubs. Partners in each state hub 
determine the local priorities and 
projects of WSC Australia connects 
with other states to coordinate city 
to city learning.

University owner

Advisory Group

State hub

State 
hub

Partners

State 
hub

Partners

State 
hub

Partners

State 
hub

Partners

State 
hub

Partners

WSC Australia

National
mainstreaming Impact support

WSCI Specialists

Research and 
thought 

leadership

Mainstream projects

Regional Manager

Community of practice

Let’s work together to create 
water enabled, people 
powered city transitions

We’re excited by the possibilities WSC Australia 
presents. Together we can accelerate change on local, 
national and international scale.

If you’d like to be involved, contact our  
CEO Ben Furmage: 

ben.furmage@monash.edu

mailto:ben.furmage%40crcwsc.org.au?subject=

